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iv. EXECUTIVE SUMMARY

Modern life can’t imagine without computer. It is used in every sphere of modern life. So
it is imperative to train up in computer for survive with modern life. It is encouraging that
young generation is very much enthusiastic about computer education. People receiving
training in computer from different training centre which is more TCV consuming.
Particularly women trainee face harassment in taking computer training from long
distance district and Upzilla training centre .Consequently people lose eagerness in
taking computer training. But as UDC training service TCV has reduced in receiving
computer training since UDC service is hard to reach level service. To evaluate these
training procedures (UDC and other computer training centre) comparatively a study was

conducted.

To compare with the district or Upazilla computer training centre, the average required
time reduced to 47% (106 to 56) in UDC computer training centre. Similarly average cost
in UDC reduced to 72% compared to district or Upazilla computer training centre. Since
time and cost are reduced visits also reduced in receiving computer training from UDC
(Union digital centre) training service which encourages people to take training. Most of

the people are very satisfied in receiving computer training from UDC service.

As computer training is essential to cope with modern life, so it is imperative to make
people conscious about advantages of taking computer training from UDC particularly
emphasize on less TCV so that they are encouraged in computer training. Though
existing training system seemed effective, there is still scope of improving the existing

training system providing adequate training equipment as well as skilled trainer for most

effective training.
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1. INTRODUCTION AND BACKGROUND

Science brings blessing to human life style. The impact of science is almost in every
walk of our life. One of the most wonderful inventions of modern science is computer.
Computer works quickly and effectively. In a few seconds the fastest computers can
handle millions of problems. It can also perform many operations at one and the same
time without any confusion. In Bangladesh computer has become very much popular.
Computer as a new subject has been introduced in the curriculum of schools and
colleges. Young generation is very conscious of computer education. They are receiving
training on different computer program from various training centre. To meet increasing
demand and to reach the computer training service at the doorsteps of citizens in rural
areas, a2i introduced computer training at UDC (Union digital centre) on 1% July 2001.
Union Digital Centers began operations in 2009 in 30 Union Parishads (UP) through
partnership between Local Government Division and a2i programme.*It ensures services

providers and users to save time, cost, and visits. It is grass root level service.

To get training from UDC at first interested candidate require to ensuring about the
number of seat for getting training. If the number of seat is less than that of the number
of interested candidate then an examination is held. After that selected candidate are
given different computer training such as OFFICE APPLICATION, AUTO CARD,
GRAPHICS, DATA GATE etc. Examination procedure is different in different UDC.

Before UDC service people needed to goes long distance for computer training. For that
reason more time and cost needed to be spent. One the other hand women trainee
faced much hassle in getting training from long distance. Consequently they quit the
training. Student did not have the opportunity of training because of academic education.
But now students have got the opportunity of computer training easily from UDC at any
time. Now compute is being used in every sphere of our life. So it is needed to train up in

computer.

! Source link (dated on 21 December 2015): http://www.a2i.pmo.gov.bd/content/union-digital-center
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2. OBJECTIVE OF THE STUDY
The main objective of the study is to evaluate the computer training service provided by
UDC from the TCV point of view, and to explore peoples’ attitude on this new service.
The specific objectives are to, inter alia;
analyze the comparative benefits of UDC computer training service and other
centre computer training service.
Evaluate whether the UDC computer training service could save time, cost, and
number of visits of trainee.
determine the amount of cost, time, and visit saved due to UDC computer training
service.

understand peoples ‘attitude on the UDC computer training service.

3. METHODOLOGY OF THE STUDY
The study is mixed (both qualitative and quantitative) in nature. Data were collected
using semi-structured questionnaire. Simultaneously, a number of In-depth Interviews

were also conducted for this survey.

3.1 The Study Population

The study was about the computer training service of UDC. UDC’s computer training
service is implemented at whole country. Therefore, the dwellers of whole country are
considered as study population. This study has been conducted among computer trainee
of UDC. According to availability of respondents, a total of 155 interviews were
conducted of which 141 were interviewed over phone. However, the rest 14 interviews

were conducted in person.

Methods of data collection Number of respondents

Over phone Interview with structured questionnaire 141

Interview with structured questionnaire in person 14
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3.2 Limitation

The researchers faced several challenges at the time of collecting data, such as; contact
numbers were unavailable. The database did not contain updated contact numbers of
trainee.

As a result interviewers had to spend considerable time for set up appointments. Also,
some appointments had to be rescheduled due to the unavailability of target

respondents.

3.3 Data Analysis

Data entry or importation was done concurrently with data collection. Data was analyzed
into SPSS software (IBM, v22). The researchers reviewed, edited and cleaned the data
by performing a series of frequency and data range checks. Any inconsistencies were
checked visually by comparing the electronic entry to the entry on the original

guestionnaire. Data was analyzed by using descriptive statistics.

4. STUDY FINDINGS

Findings of the study revealed that computer training service of UDC saved huge amount
of cost, time, and number of visits of its beneficiaries. Findings also suggested that, UDC
computer training service took minimum time and effort than other sources of computer
training service. It is encouraging that number of UDC computer training receiver is
increasing day by day. DC computer training service saved time, cost, and visit

frequency. At the same time this system also seems user-friendly to its officials.
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Places of taking service

Upazilla
8%

ubC
69%

Figure 1: Places of taking training service

Finding revealed the percentage of respondents took computer training from different
training centre. About 69% services recipient took computer training from UDC Where as
19% service recipient took training from district level computer training centre. On the

other hand about 8% respondents took computer training from Upazilla training centre.

Time Required

71%

52%

Less than 1(Hr) 1.01 - 2.0(Hr) 2.01(Hr) or Above
m Zilla/Upazilla = UDC

Figure 2: Total time required for both process

On TCV perspective, time is important factor. About 71% respondents mentioned that it

took less than one hour at receiving training from UDC where as 52% respondent said it
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took less than one hour at receiving training from district or Upazilla. On the other hand,
26% respondents said it took two our receiving training from UDC where as 23%
respondents mentioned it took two hours at receiving training from district or Upazilla.
Only 3% service recipient mentioned that it took above two hours at receiving training
from UDC where as 25% respondents said it took above two hours at receiving training

from district or Upazilla.

Required cost

65%

60%

Less than 10(Tk) 11-100(Tk) 101(Tk) or Above

H Zilla/Upazilla mUuDC

Figure 3: Total Cost required for both Process

From TCV perspective, here we compare total amount of cost required in both process
(UDC and others training centre). According to data about 65% respondents mentioned
that it took less than 10 taka at receiving computer training from UDC while 17%
respondents mentioned it took less than 10 taka in receiving training from district or
Upazilla. Similarly 31% UDC computer training receiver mentioned it took 100 taka
where as 60% district or Upazilla computer training receiver said it took 100 taka. On the
other hand only 4% UDC computer training receiver and 23% district or Upazilla
computer training receiver stated it took above 100 taka. The exchange rate of United
States Dollar (USD) to Bangladesh taka was 78.1469 BDT on November 2015.2

% Source link (dated on 7 November 2015): http://www.exchangerates.org.uk/USD-BDT-exchange-rate-history.html
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Required visit

95%

92%

6%

0,
5% 2%

No visit 1 2

M Zilla/Upatzilla H UDC

Figure 4: Total visit required for both process

The above figure explored that in UDC computer training 6% respondents mentioned no
visit required since they did not get certificate. In contrast 92% UDC computer training
receiver and 95% district or Upazilla computer training receiver need only one visit. On
the other hand, 2% UDC computer training receiver and 5% district or Upazilla computer

training receiver stated it took two visits.
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Comparative analysis of time cost and visit

BDT 85
106 min

1Visit 1 Visit

Average time Average Cost Average Visit

m Zilla/Upazilla = UDC

Figure 5: Average Time, Cost and Visit

To compare with the district or Upazilla computer training centre, the average required
time reduced to 47% (106 to 56) in UDC computer training centre. Similarly average cost
in UDC reduced to 72% compared to district or Upazilla computer training centre. Since

time and cost are reduced visits for UDC computer training also reduced although chart

showed the number of visit remained the same.
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Advantages of UDC computer training

Less cost 89%
Good quality of...

Less time

Skill development

Less labor

Less tention

Know Internet Access
Availability of...

Enough equipment

Others

Figure 6: Advantages of taking the service from UDC (multiple answers)

According to the findings UDC service reduce TCV (time, cost and visit).From multiple
responses about 89% respondent mentioned the main advantage of UDC service is less
cost. Similarly 77% respondent took training from UDC because of good quality of
service. On the other hand, about 68%and 50% service receiver took training from UDC
because of less time and skill development courses.

Respondent’s satisfaction level

Moderately
Satisfied
7%

Satisfied
44%

Very Satisfied
49%

Figure 7: Level of Satisfaction

Figure 7 explored the respondent’s satisfaction level at receiving computer training from
UDC. Chart shows that 49% respondents are very satisfied at receiving computer

training from UDC where as 44% respondents satisfied. On the other hand, about 7%
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service receiver is moderately satisfied for receiving training computer training from

UDC.

Anindo Kumar Story
Age: 29
Home District: Chittagong

nnindo Kumar  said, after\

completing graduation he did not
get any job. Someone gave him
suggestion to take computer
training. But to take computer
training, he had to travel 10
kilometers by spending 300 BDT
as a travel cost. It required 4
hours for traveling through Auto.
That is why he did not take
training.

UDC: Anindo Kumar said, one of
his friend told him, he would take
computer training from UDC
which is only one kilometers far
from his house. He can go there
without spending money and
reach within 20 minutes. Anindo
Kumar took training from UDC.

Now he is working in an
organization as computer trainer.

Training Type: Office application

Travel Time:
Others center: 4
hours

UDC: 20 minutes

\_ /

N

Travel Cost:
Others center: 300BDT
UDC: 0

N\

Save Time:

220 minutes

Save 300




November 2015

Reason of satisfaction

94%

Less Cost Time Enough Nearto Toomany Cando Good Helpfull forHelpfull for others
Consuming Practice House courses other work behaviour job &  education
&enough can take other work
equipment
B Very Satisfied M Satisfied i Moderately Satisfied

Figure 8: Reason behind the satisfaction

There are some reasons behind the respondent’s satisfaction at receiving training from
UDC. This chart revealed the percentage of reasons behind the respondent satisfaction.
About 94%respondents are very satisfied because of versatility of courses followed by
scope of to do other work (73%), enough equipment (71%), less time consuming (64%),

less cost (58%), less distance (57%),good behavior of the service provider(57%).

5. RECOMMENDATION
Based on the findings of the study following recommendations can be considered for

improving UDC computer training services as well as saving trainee’s TCV;,

1 An awareness raising campaign should be launched to popularize it among mass
people. In this context, behavioral change communication (BCC) materials can be
developed underscoring TCV in UDC computer training.

1 Adequate training equipment should be provided for smooth implementation of
training.

1 More skilled trainer should be recruited since training itself is a qualitative as well

as relative in nature.
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9 The duration of the training session needed to be appropriate considering the
training module and so that trainees can start their journey towards development

and ensure financial capability.

6. CONCLUSION

Computer training service has been considered one of the vital initiatives taken by UDC
which is much easier, TCV saving, and transparent. Now people easily can get their
computer training and save TCV. Comparative analysis between UDC and Others
sources of computer training, explored that different source of computer training service
takes more TCV to receive training. Therefore, it is imperative to raise awareness among

people for receiving computer training from UDC.




